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Ikunavi is a comprehensive website created to assist you in raising your

child. Find information specific to your child’s age, and find childcare

facilities in the area
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http://www.city.toyohashi.lg.jp/36781.htm

If you become ill in the middle of the night or on a weekend: (&[] - RHITFRIC R 272 5)
Emergency Medical Center ( Kyuujitsu Yakan Kyuubyou Shinryousho tk B &R 2/RZEEAT)
Location: Hoippu (Toyohashi, Nakano-cho, Nakahara 100)

*Interpreting unavailable

Weekends/9 : 00~12 : 00, 13 : 00~17 : 00 Late night (every day)/20 : 00~following morning 7 : 00
Q,0532-48-1110 (Internal Medicine/Pediatric Care)

Reception is open until 30 minutes before close. During crowded times it may close earlier. —
Aichi Emergency Medical Aid Guide (Aichi fryou Kyuu Kyuu Guide &\ »H EERE N 1 F) n
Search Aichi Prefecture for: Emergency Aid, Hospitals, Clinics, Weekend/Late night, foreign language support, etc.

http://www.qq.pref.aichi.jp

> Toyohashi Foreign Resident Help Desk (Infopia) E

Daily life, work, healthcare, education, child raising, etc. please reach out with any questions.

Q, Consultation Phone: 090-1860-0783 (English, Tagalog, Vietnamese, etc.)
080-3635-0783 (Portuguese)

Every day 9:00 — 17:00

Holidays: Public holidays (except Saturdays), the 5" Saturday of a month and the following Sunday, year-end and

New Year holidays (12/29 — 1/3), may be closed on other days if necessary
Available languages: Portuguese, English, Tagalog, Vietnamese. Other languages available via machine translation.
Location: Toyohashi Ekimae-Odori, 2 chome, 81 emCAMPUS EAST Second Floor (Located inside the Toyohashi

International Association)
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Multicultural Society & International Affairs Division/ Tabunka Kyousei Kokusai-Ka (%X At3t4: - EFRER)
Toyohashi City Hall East 12% floor Q,0532-51-2023
Interpreting available in Portuguese, English, and Tagalog (other languages available through machine translation)

@Interpreters at City Hall

Portuguese
Monday Tuesday Wednesday Thursday Friday
9:00~17:00 9:00~17 : 00 9:00~17:00 9:00~17: 00 9:00~17 : 00
Tagalog
Monday Tuesday Wednesday Thursday Friday
13:15~16: 15 — 13 :15~16: 15 — 13:15~16: 15
English
Monday Tuesday Wednesday Thursday Friday
9:00~17 : 00 9:00~17 : 00 9:00~17:00 9:00~17:00 9:00~17:00

Please ask for an interpreter when it is necessary in city hall.

Children’s Health Division / Kodomo Hoken-Ka (Z & b fR{EZR)
Toyohashi Health Center (Hoippu) first floor Q,0532-39-9188
Interpreting available (Portuguese, English, other languages available through machine translation)

9 : 30~15 : 30 (excluding Fridays)

¥ For more information on interpreter hours and availability, etc., please see the Toyohashi official website
@ Consultations related to pregnancy, childbirth

Monday through Friday

(Except holidays/New Year)

8:30~17:15

Children’s Future Center / Kodomo Miraikan —- COCONICO (T ¥ b FKEE Z ZicZ

Children’s Future Center “Coconico” Parenting Plaza Q,0532-21-5528

Interpreting unavailable

@ Consultations related to pregnancy, childbirth, raising children, etc.

Closed on Wednesdays (If Wednesday is a public holiday, closed the following non-holiday weekday) and year-end and
New Year holidays

There will be days when only the Parenting Plaza (Kosodate Plaza) is closed (during Golden Week, etc.)
9:30~17:00

Toyohashi City Child Development Center/ Toyohashi-shi Kodomo Hattatsu Center (BREHZ &b FKEL v &2 —)
Toyohashi City Child Development Center Q,0532-39-9200 0532-47-0911

Interpreting unavailable (Translation system for making reservations by phone is available)

@ Questions about child development

Tuesday through Saturday (excluding public holidays and year-end and New Year holidays)
8:30~17:15



(38
Youth Consultation Support Center (kokoeeru) / COCO YELL (Z £ b HERAHERK B v 4 — (aaxz—n) )
Youth Consultation Support Center Q,0532-54-7830
Interpreting unavailable
@Youth Consultation (Child raising difficulties, discipline, child abuse, poverty, truancy, shut-in, work issues, having to
care for other member of family with health issues, etc.)
Monday through Friday 9 : 00~19 : 00
Sat/Sun (Except Holidays) 9 : 00~17 : 00

Violence toward children is punishable by law in Japan

ok Please see the home page for details

Consultations — 0532-54-7830(COCOYELL) jjI_JL

Children Support Division / Kosodate Shien-Ka (& TX&ER)

Toyohashi City Hall East 2™ floor

Interpreting available (Portuguese and other languages available through machine translation.)
@ Child Allowance (Jidou Teate) Q,0532-51-3161

Will be paid from the month following the application month, until March of the year the child turns 15 years old

Please apply at the Child Support Division or at a Madoguchi Center.

*¢please note that there will be changes made to the Child Allowance system in October 2024

@Child Medical Support ~ Q50532-51-2335

Your child’s medical fees (at hospitals, clinics, etc.) are covered until the end of the school year in which they turn 18.
The entirety of your copayment for your child is covered (excluding hospital meal costs and medicine container fees).
After receiving the child medical support certificate, please submit it to the reception desk at the medical facility (within
the prefecture) along with your insurance card.

Please apply for the certificate at the Child Support Division or at a Madoguchi Center.

@ Single-Parent Households Q,0532-51-2321 - 0532-51-2320

Financial support for medical fees, etc., and loans are available for single-parent households.

As there are income conditions, etc., please call one of the numbers above for more information.
Nursery School Division/ Hoiku-Ka fRB#R)

Toyohashi City Hall East 2nd floor

Interpreting unavailable (Machine translation available.)

@ Certified Preschools Q,0532-51-2322

Hours [Regular preschool] Mon-Fri : 8 : 00~16 : 00,/ Saturday : 8 : 00~12 : 30

Eligible Ages Generally 6 months or older
¥ Hours and eligible ages vary by preschool. Please contact the preschool directly for details
Cost [Regular preschool] Cost will be determined based on the tax situation of the individual, in accordance with

the Toyohashi preschool fees tax standard.

@ Financial Aid for Early Childhood Education/Childcare Q50532-51-2309

Covers preschool (Hoiku-en), certified childcare center (Nintei Kodomo-en), and kindergarten ( Youchi-en) fees.
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Meal costs, transport, administrative fees, extended stay fees are not covered.

Please contact the nursery school division for details.

Health Care Planning Division/ Hoken Iryou Kikaku-Ka ({R{&EZRAHER)
Toyohashi Health Center (Hoippu) Q,0532-39-9109

Interpreting available in Portuguese
@ Vaccination

A health form will be sent from the city when its time.

School Education Department / Gakkou Kyouiku-Ka (B E i)
Toyohashi City Hall East 11% floor Q,0532-51-2825

Interpreting available (Portuguese, Spanish, Tagalog, and other languages available through machine translation.)

@School support
Financial support of school lunch and school supplies for children who go to school in Toyohashi. (Only for those

whose income is under a certain amount)

Lifelong Learning Division/ Shougai Gakushuu-Ka (‘EEZE )
Toyohashi City Hall East 11th floor ~ Q50532-51-2856

Interpreting unavailable
@ After School Children’s Club

A place where children whose parents are not home after school because of work can pass time and stay safe.
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3 Toyohashi City Children Support Division July 2024

Telephone : 0532-51-2325 Email : kosodate@city.toyohashi.lg.jp ~ %



